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1. How to register to the World Firefighters Games 2024 in Aalborg

1.1. Registration

When you know which activities you and you colleagues want to participate in, you need to register for the
World Firefighters Games 2024 in Aalborg though the registration link on the website www.wfg2024.dk or
you can register directly using the link: https://register.wfg2024.dk.
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M ) = ABOUT WFG 2024 SPORTS ACCOMMODATION REGISTRATION SPONSORS

REGISTRATION

Registration
'YOU CAN FIND A

GUIDE FOR
REGISTRATION HERE:
HOW TO REGISTER

THE COMPETITOR FEE
ES:

INCLUDES:

ansport during.
World Firefighters Games 2024

THE NON-
COMPETITOR FEE
INCLUDES:
+ Participation in Muster Athletes'
March
* Access to Games Vilage

¢ Gor 200US0 11380k
« Viricomng Banguet 100USO / 700k « Free public transport during
World Firefighters Games 2024

You can register one or more participants. If you are participating in a team sport, it is important that you
register all team players in the same registration.
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1.2. Sports and events
You can read more about the sports and events at the games on the website www.wfg2024.dk.
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N\ —— ABOUT WFG 2024 SPORTS ACCOMMODATION REGISTRATION SPONSORS

SPORTS

Compete in more than 40 different disciplines at the games in
Aalborg

‘‘‘‘‘‘

1.3. Entry fee

Competitors: 200 USD / 1.390 kr.
Non-competitors: 85 USD / 590 kr.

Extra fee Golf: 190 USD / 1.280 kr.

Extra fee Welcoming Banquet: 100 USD / 700 kr.

www.wfg2024.dk 4
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2. Administrator

The first time you want to register competitors, you need to sing up as an administrator to create
registrations for the World Firefighters Games.

Choose language and click “register user”.
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Login

O

Now you can fill in the personal information for the administrator and click “Submit”. After this you will
return to login.

« C W regten wig2024.0K A 3 @ G ™= g
MR urias 5 English =
|

Register new user
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3. Login
Enter e-mail and password and click “login”

« C @ regster wig2024 k. s O G = @
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Login

3.1. Forgot your password
If you have forgotten your password, click “forgot password” and enter your email and click “reset
password”. Following you will receive an email to reset — check your spam folder if it is not in your inbox.
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Reset your password
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4. Overview of your registration

On the general overview of your registration, you will be able to see the status for payment of entry free,
request an email with an overview of all registrations, fill in your travel information, add competitors and
register teams. You can also add an extra administrator if needed.

By clicking the arrow, you can unfold the different fields. Here you can see who you have registered and
which teams you have registered.

€« C R

Administrators

Participants

Name Address

Teams

S
Kommune

4.1. The total payment
In the top left corner, you can see how much you need to pay for your entries.

When a person is registered in the database, he/she is automatically given the role as non-competitor and
will be charged an entry fee of 85 USD / 590 kr.

When an activity is added, the role is automatically changed to competitor and the entry fee changes to
200 USD / 1.390 kr.

If you register for the golf tournament an additional fee of 190 USD / 1.280 kr. Is charged just as an
additional fee of 100 USD / 700 kr. Is charged when registering for the Welcoming Banquet.

www.wfg2024.dk 7
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5. Travel information
To enter travel information, click “edit travel information”.

« o @ register wig2024.k LSTEGEE

Travel details

Aurival date [DDMMYYY

Here you can enter

- Arrival date and time
- Transportation (train, bus, car, plane)
- Accommodation and address

The information is not a requirement to finish the registration, but we would like to know your travel and
accommodation details before arrival.

By /”Use travel details for all participants”, you only need to enter the information once.
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You can add an additional administrator to the group by clicking “new” on the general overview and

entering the person’s information.
« C R

Total price

wses.00 [EEERY

Travel details

Name Address

Teams
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/. Register participants

You can register participants by clicking “new” under participants. By clicking the arrow, you can unfold the
field and see all your entries.
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Total price
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Travel details

Administrators v

Participants ~
Address
Teams v

7.1. Add participant
Fill in the fields for the individual participant and click “save”.
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Participant
Edit information A
Gender
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7.2. Add activity with only one participant or side event
Here you can add sport (with only one participant) or side event by clicking “add event or side events”.

If the competitor is participating in a team sport, you need to register the competitor first, then the team
can be registered and finally the competitor can be added to the team. See more under “register team”.

This is also where you sign up the individual competitor for the Welcoming Banquet and the Muster
Athletes’ March.

€« C ®

| womn [PPSR »x ngiish -

4

Participant

Edit information

Birthdate (DD/MN

Participates in

Choose activity by clicking the arrow in the right side, and you will see a roll-down field with activities
(remember that only team activities are visible when creating a team).
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Add event and sideevents
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Now you need to choose your category — the system automatically only shows the disciplines within the
activity that fits the competitor’s age and gender.

Add event and sideevents

Under the competitor you can see which sports/activities the competitor has signed up to.

€ O a ¢ registernig202dk e
' n
Participant
Name
Firefighters
Edit information v

Participates in

Event and Sideevents Category Team name

Aalborg
Kommune
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7.3. Edit registration
On the general overview you can choose if a competitor should be deleted or edited.

€« C a a eister wig2024.0k s © C ¢ @
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Total price
Wssrs00 i

Travel details

Administrators v
=
Participants (registe

Name Address

Teams (register t C art € v

7.3.1. Edit competitor information or participation
Click “edit” to add/delete activities or change the basic information.

7.3.2. Delete competitor
Click “delete” to delete the competitor’s registration. You will be asked if you are certain that the
competitor should be deleted.

www.wfg2024.dk 13
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8. Registration of teams

All activities/sports with participation of more than one competitor must be registered through “Teams”.

The competitors need to be registered before creating a team.

8.1. Create team
Click “new” under team.

€« C 0 register wig2024.0k s © 8 ¢ @

A
=7 peen
Total price
W 5475.00 Request order avornow

Travel details

Administrators V.
Participants (registe rticipants and add inc activitie j nts | A

Name Address

Fill out the team’s name, choose sport/activity and category. The team’s name must be unique. You will be
informed if a team has already chosen the name in the specific activity and category.

« Cca registeng202AdK s © 0l¢ @
=7
- Logout JELESEIEIRG
Team

@ Aalborg
Kommune "
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To add players to the team, click “add team members”. Now the registered competitors in the right gender
and age group, who can compete in the chosen activity, will be visible and can be added to the team.

€« C e ogiter g2 ok s © G & B
A 'WORLD
| pamnceus togou: [N
Team
am
-
Team members
202 wom e

Aalborg

Chose competitors and click “add team members”.

« C @ regstecnig202ddk s © 8 ¢ ®

Name Address Add member
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On the general overviews the registered teams are now visible — there will be a red caption if the teams
need player/participants to meet the requirements. It is also possible to edit and delete teams through the
general overview.

€ C® regaterwig2024 s © G ¢ @
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Total price

559000 [EREEY [pm—

Travel details

Administrators v

Participants (register all participants and fividual activities a e events here) A

Address

Team name sport Category

S
Kommune
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9. Request order overview
By clicking “Request order overview” you will receive an email with the total information about which
competitors and teams you have registered for the World Firefighters Games 2024.

« C r s © o Tt @
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Total price

T sss0.00 JEREEEE Riquest Order oesview.

Travel details

Administrators v
Participants (register all participants and add individual activities and side events here ~
Hame Addre:

Boul m
o cam
regi | part t ~

Team nam: Sport Category
WFG2024 - T Badmint Doubles (age 18 m
WFG2024 - test hold 2 [ mu
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10. Payment
When you have finished registering competitors and teams, click “Checkout”.

« O A ¢ egister g0tk s © @t @

I
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Travel details

Administrators v
Participants (register all participants and add individual activities and side events here ~
Narme Addre:
Bauk [
(-]
Teams (register teams and add registered participants to teams here ~
Team name Spert Category
WFG2024 - Test Badmintan Men - Doubles (age 18- 20) mn
WFG2024 - test hold Rowing {indoor, Men - 4-person teams m

Aalborg

Kommune

On the checkout page you will see an overview of the number of registered participants, non-competitors
plus entries in golf and participants in the welcoming banquet. Both charges an additional fee.

c a e —— .

= "7 womwn Loge s English
Basket
Text Quantity Total
Golf - Men (Additional cost 190 USD) 1 $190.00
$590.00
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Accept the Terms of Conditions and click “Checkout” to go to payment. Enter your card information in

order to complete the payment.

< C m

NS

() https://checkout.dibspayment.eu/hostedpaymentpage/?checkoutkey=dd9efed693b743acb88c7 d44ebecdbacdpid=011d0000644f74a311554adcc9a7... A g
p: pay! pay! pag Y p ]

World Firefighters Game -

tilmelding

‘)
(@) Nytkort

Kortnummer

Udleber (mm/aa)

Vis ordredetaljer w

visa @ @

ove ®

Jeg accepterer betingelserne
Jeg accepterer Brugervilkirene, Handelsbetingelser for World Firefighters

Game - tilmelding,

Husk mig

Gem mine betalings- og leveringsdetaljer og husk min enhed. Hermed

accepterer jeg Brugervilkarene for “Gem mine detaljer” og samtykker til,
at Nets behandler mine data i overensstemmelse med Nets

Privatlivspolitik.

& Betal 590 USD

e Kortnummer = cardnumber
e Udlgber (mm/aa) = expires (month/year)
e (CVC=CVC

¢ Tilbage

@ @ vsa

e Jeg accepterer betingelserne = | accept the terms
e Husk mig = remember me (not necessary to accept)

© Gl @

Following the payment, you will receive two receipts. One with an overview of the amount that has been

paid and one with an overview of registration(s).

www.wfg2024.dk
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10.1. Changes in the registration after payment
It is possible to make changes in the registration(s) after the payment. If the changes results in additional
fees or a refund this will be visible in the basket.

Cancellation by the participant before July 27, 2024 — the refund will be 100 %

Cancellation by the participant from July 28 — August 11, 2024 — the refund will be 50 %
Cancellation by the participant from August 12 — 22, 2024 — the refund will be 25 %

In case of cancellation by the participant from August 23, 2024, the fee will not be refunded.

In case of cancellation of participation, corrections must be made in the registration. Remember to go to
the checkout where you need to press the refund button to cancel the registration. In addition to this the
participant must send an email to wfg2024@aalborg.dk, where the participant must provide the following
information:

- Participant’s information

- IBAN number

- Swift code

- Please write the following as subject line in the email: Cancellation of registration for orderID XX
(The orderlD can be found on the receipt).

In case of cancellation due to force majeure the organizer cannot be held responsible, and any costs
associated with the event will not be refunded.

www.wfg2024.dk 20
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11. Support

In case of questions regarding the event please contact the organizers through e-mail:
wfg2024@aalborg.dk. You can also find further information on the website: www.wfg2024.dk.
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